DO YOU WANT
TO CONTRIBUTE
TO CXM?

POSTS AND ARTICLES
Do you have an original writing idea you want to share? CXM accepts contributions on a wide
range of topics, including CX, DX, EX, Sustainability, and more. We appreciate tips, how-to articles,
thought pieces, studies, and stories

PRESS RELEASES
CXM is happy to report on the industry-relevant news and publish fresh and burning stories. Please
note, however, that we are not interested in your sales, leadership changes, and short comments.
We look for news that provides our readers with inspiring and useful insights.
You can check whether your press release ﬁts our requirements by answering these questions:
Does this press release provide deeper insights into the CX industry?
Will wide audiences ﬁnd the story relevant?

OUR STYLE AND GRAMMAR
REQUIREMENTS
We accept articles that have up to 1000 words.
A grammar check is a must before the submission. We will proofread your content, but
please make sure to double-check your writing.
CXM writing should follow the business style and British English dialect. We prefer favourite
stories over favourite ones.
Please use white space in your article. Bullet points and numbered lists are your best
friends because they make reading smoother and more enjoyable.
Aim for three to four sentences per paragraph and use at least two headlines in an article
of 1000 words.
We appreciate your expertise and professional writing but try to have our readers in mind.
Shorter and less complex sentences are much more pleasant to read.

WHAT TO EXPECT FROM OUR
EDITING PROCESS?
At CXM we strive to live our values of authority, trust, connection, quality, transparency,
and community building.
Everything we do is rooted in and driven by the following:
Quality: We invest a lot of time and e�ort in editing to provide our readers with highquality content. Our contributors can expect their work to be revised several times before
publication.
Integrity and Trust: We reserve the right to change the article structure but always keep in
mind our authors' points, style, and tone.
Transparency: You will get notiﬁed when major changes are required and asked to
approve or conduct them yourself.
Competence: If you have an original writing idea, send us a short pitch. We will review it
and ask you for the full article when the story is of our interest. Please keep in mind we
reserve the right to reject the piece even after we approve the topic.
Connection: Because of the high number of submissions, you might wait for our response
for a little while. Fear not, however, we will try to answer within one to two weeks. If you
notice our response doesn't come within that period, feel free to follow up or share
another idea.

